
Q1

SLH listens to my views
and acts upon them.

SLH provides a
home that is safe.

Overall 
Satisfaction 

for both
 LCRA and 

LCHO

Overall satisfaction in 
relation to repairs service 

provided over last 12 
months.

Time taken to
complete your most
recent repair after

you reported it.

79.5% LCRA

83.3%
LCHO

SLH provide a 
home that is well 

maintained.

78.6%

78.4% LCRA

83.3%
LCHO

78.9% LCRA
Customers living in

LCHO were not
asked this 
question.

84.4% LCRA

100%
LCHO

68.4% LCRA

75%
LCHO

SLH’s approach to 
handling anti-social 

behaviour.

SLH makes a 
positive contribution

to your 
neighbourhood.SLH approach to 

complaint
handling.

SLH keeps
communal areas
clean, and well 

maintained.

72.7% LCRA

66.7%
LCHO

75.6% LCRA

84.6%
LCHO

SLH keeps me 
informed about

things that matter to me.

82.4% LCRA

92.3%
LCHO

SLH treats me
fairly and with

respect.

44.3% LCRA

66.7%
LCHO

71.3% LCRA

66.7%
LCHO

67.3LCRA

66.7%
LCHO
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LCRA – Low Cost Rented Accommodation (social rented housing) 

LCHO – Low Cost Home Ownership (shared owners)


